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WELCOME TO PIANO KEYS

Congratulations on your PIANO KEYS purchase!

Piano Keys’ beautifully lit, attention-grabbing cabinet and marquee along with the fun
and simple game play will have aspiring musicians flocking back time and time again
to beat their high scores!

The competitive nature and player paced play of Piano Keys appeals to all ages.
Simply hit the oversized novelty key that matches the colored square on the screen to
play a variety of well-known tunes, accumulating tickets as you go! The faster and
more accurately you play, the more tickets you win!

Please take a moment to read through this manual as it contains a lot of helpful
information. Be sure to contact our factory if you have any questions, or would like
more information.

Thank you for your purchase! Your business is important to us and we hope you enjoy
this game as much as we do!

{3
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GAME INSPECTION

Please inspect the game for any damaged, loose, or missing parts.

If damage is found, please contact your freight carrier first.
Then, contact Bay Tek Entertainments’ Service Department at
(920) 822-3951 Ext. 1102
Or email them at service@baytekent.com for further assistance.

4



HOW TO PLAY

Swipe card, or insert credits to start game.

Follow the colored squares on the screen to
play on the oversized keys.

The faster and more accurately you play,
the more tickets you win!

Play again to beat your high score.

’
/
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GAME SPECIFICATIONS

WEIGHT POWER REQUIREMENTS

NET WEIGHT 550 Ibs. 249 kg INPUT VOLTAGE 100 to 120 220 to 240
SHIP WEIGHT 600 Ibs. 272 kg RANGE VAC VAG
GAME DIMENSIONS INPUT FREQUENCY 54 1, 60 Hz
RANGE
WIDTH 34" 87 cm
DEPTH 54" 138 cm MAX OPERATING CURRENT
HEIGHT " 2.8 AMPS 120 VAC / 1.8 AMPS 220VAC
(Adjustable to 84 3/4”) 107 272 cm @ @

OPERATING TEMPERATURE

FAHRENHEIT

45-80F

CELSIUS

7.2-26.7C

SHIPPING DIMENSIONS

WIDTH 40"
DEPTH 60"
HEIGHT 90"

Modifications to the mechanical, electrical and structural components of this game
may void its compliance certifications.

This appliance is suitable for INDOOR, DRY locations only.

DO NOT perform repairs or maintenance on this game with the power ON.
Unplug the unit from the wall outlet or shut off the power strip located inside the cabinet.

Use of flammable subtances can cause sever burns or serious injury.
Always use NON-FLAMMABLE solvents for cleaning. DO NOT use gasoline kerosene or thinners.

A CAUTION A

Lifting heavy objects can cause back, neck or other injuries. Be sure adequate lifting and moving
devices are available when unloading, unpacking and moving this game.

Be sure the electrical power matches the game requirements. See the serial number located on the
back of the game cabinet. Always plug into a grounded circuit. If the supply cord is damaged, it must
be replaced by an approved cord or assembly provided by the manufacturer.

A shielded power cable must be used for the game to retain EU/EMC compliance.

UNPLUG THE POWER CORD.
The power cord must be accessible at all times in case of an emergency.
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PIANO KEYS GAME SETUP

The game will arrive on one pallet. Please inspect the pallet for

shipping damage and report immediately to the freight company A
if any damage is found. BAY 77( I E K@

Unbox the pallet and remove the box from the top of the player Tertai n
console. This is the marquee. entertainmen

Please unbox the marquee and proceed to assembly instructions.

Tools Needed:

1 step ladder (6-8 foot)  # 2 Phillips screwdriver bit
2 people Diagonal Cutting Pliers (Snips)

Important:

The marquee of game is small, but bulky and heavy. We recommend
one person on the ladder, and a second person to lift the marquee up to
the top of the game.

Remove the keys from the small plastic bag taped to the top console.

Open the front door using a H95 key.

Open the coin box door using a EQO key.

Remove the hardware kit from the coin box.

Close and lock coin box door, remove key to allow the
front door to close fully.




GAME SETUP

Marquee Preparation Work:

Locate the 2 of part # ASBOPH301 Philips head
bolt. (1/4-20 X 5/8" with star washer)

Attach the flat artwork to the
rear of the marquee using a #2 Phillips head
screwdriver.

Remove the 2 white plastic tie wraps by carefully cutting
each with a diagonal cutting pliers (snips).

Be careful not to cut the cables.

Unlock and remove upper rear door using a H95 key.
Set the door aside for later installation.

Note: The bolts to attach marquee will thread from under
the top of game cabinet - up into the marquee.

Raise the marquee to the top of the game.

From the back of the cabinet, feed the cable harness down
the left side hole into the game cabinet.



GAME SETUP

Position the marquee on the top of the game as shown:

Locate the hardware needed to install marquee to top of game:
2 each of:
A5BOPH320 ASWAFL060 ASWASI020
1/4 -20 by 1 1/2”  1/4” Flat Washer 1/4” Split Washer

Place a split washer on the bolt,
then a flat washer as shown:

B L

B
Bad L "
s / s .Jun.uu

Install the assembled bolt upward from the game cabinet up into
the marquee using a #2 Phillips head screwdriver.

Tighten both bolts to secure the marquee.

Connect the marquee cable harness to the
game harness by plugging in the 6
connectors as shown.

Clip the cable harness
into the plastic wire
saddle along the left
side of the back of
game cabinet.



GAME SETUP

Peel away the protective film from the front of monitor cover.

Plug in game:
There are 2 options:

Option #1: Power Cord from Back of Cabinet

Unclip the power cord from back of game, carefully
extend power cord and plug into the wall.

7

Option #2: Power Cord from Bottom of Cabinet
Unlock and remove lower rear door using a H95 key  wmous o
Unclip power cord from back of game and push plug i :
back inside the cabinet.

Bring power cord out through the hole in the bottom of
game as shown and plug into the floor.

Power on game:
Open the front door and turn on the rocker switch on the power strip.

The game is now set up and ready for play!

Enter menu to adjust settings to your location specific price per play
and ticket payout.

10



ADJUSTABLE MARQUEE

Components of the marquee can be removed to accommodate a lower ceiling height.
Refer to chart below for available options:

TOTAL HEIGHT OF GAME

o - e e ‘-\“
8’ 1 1u _a\‘wg@/&syﬁ_

A \PIANOEVSP

quqa’?m;

252 cm

Lﬂﬂﬂiii W@j

C NN ) — 242 cm
RIpPp o) '
i 7 34
e . 84 3/4”
SWIPE GARD TO PLIVY 213 cm

11



CARD SWIPE SYSTEM INSTALLATION

The Piano Keys game is pre-wired with a UCL (Universal Card Link) connector to accept Card Swipe
systems from many different manufactures.
Please follow these instructions to make full use of this capability.

This would normally plug

Option #1: @| into coin mechanism.
Card swipe systems may come with a standard 9 pin Molex o
connector. This is the UCL connector.
Simply plug this connector into your AACE13014
card swipe reader. AACE13014 @
AACE13014
12 Volt DC Power from
Power Dist. Board
Option #2:
If your card swipe systems does not have a standard 9 pin
Molex connector, then you will have to splice wires into the @)
AACE13014 harness. :
Black wire is ground. (common) AAGE13014
Green wire is coin signal. AACE13014 @
Yellow wire is +12 Volts DC
AACE13014
12 Volt DC Power from

Power Dist. Board

Notes:

- Many card swipe systems have a voltage threshold that can be adjusted in the card swipe
menu. Please set this “Game Drive Threshold” to 2 Volts.

Menu Changes
Enter menu, go to “Payout” Menu
Verify “Credits Per Play” set to 1
Verify “Swipe Prompt” set to “Enabled”

Go to “Game” Menu
Set “Redemption Type” to desired option

Check dipswitches on the I/O Aux Board in the front of game. Verify Dipswitch # 5 ON

Please contact Baytek Games if any further questions. (920) 822-3951 Ext. 1102
12



MAIN MENU FUNCTIONS

The Menu and Menu Select buttons are located
inside the front door.

Hold the MENU button down for 1 second to open [ @ MU 5 o MENT e

the main menu on the monitor.

c —
- [ hoobeih g EEEECE |
Press MENU to scroll through the options, and ; _W s,
MENU SELECT to change the settings. e EAMES, o=l G

MAIN MENU

CLEAR TICKETS & | PRESS MENU SELECT BUTTON 3 TIMES
CREDITS TO CLEAR

l\ |

MAIN MENU

PRESS MENU SELECT TO ENTER

VOLUME & ATTRACT VOLUME SETTINGS

PRESS MENU SELECT TO ENTER

GAME SETTINGS GAME SETTINGS

Clear Tickets & Credits: [3x]
Volume & Attract >>

Game Settings >>

PRESS MENU SELECT TO ENTER :
Songbook Settings
SONGBOOK PRESS MENU SELECT TO ENTER _Statist!cs
SETTINGS SONGBOOK SETTINGS Diagnostics
Reset Factory Defaults:
PRESS MENU SELECT TO ENTER Mute:

STATISTICS STATISTICS
EXIT
DIAGNOSTICS PRESS MENU SELECT TO ENTER

DIAGNOSTIC PC Version: 1.

Light Board Version: 1.
Door Board Version: 1.5

RESET FACTORY PRESS MENU SELECT BUTTON 5 TIMES

DEFAULTS TO RESET TO FACTORY DEFAULTS
ON
MUTE (No sound from game) LIFE
EXIT PRESS MENU SELECT BUTTON TO —
EXIT MENU
*** Default settings are highlighted in yellow
Software versions are shown on the bottom of the main menu screen. PC Version: 3

1:0;

Light Board Version: 1.3
Door Board Version: 1.6

If one shows “Not Found” then the circuit board is not communicating

to motherboard. Door Board Version: Not Found
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VOLUME & ATTRACT SETTINGS

0 .
ATTRACT VOLUME (No attract volume) TO 10 DEFAULT: 4
0 .
GAME VOLUME (No game volume) TO 10 DEFAULT: 6
DISABLED .
1 30 DEFAULT:
ATTRACT TIMING a(tt'\::gf :n‘ﬂ:i}é) Minute TO Minutes| 3 Minutes

BACK

MENU

PRESS MENU SELECT TO RETURN TO MAIN

VOLUME & ATTRACT

Attract Volume: 4
Game Volume: 6
Attract Timing: 3 Min

Back

GAME SETTINGS

TO 60 DEFAULT:
GAME TIME 10 Seconds In increments Seconds 20
of 1 second Seconds
BAD NOTE
T!:nEer‘(:I;Ie-l-zla-Jif Oi\? SPeCnOIl'ltdS S 0.1 ds|n inc-[eoments S 2 d DEF(SO.%JLT.
wrong key is o Fenally | SeCONdS ot .1 second | P€CONIS|  geconds
pressed
GAME DISABLED
TIMEOUT | Game will wait 1 TO 30 |DEFAULT:
Amount of time forever until In Increments X
before game timer| first key is Second of 1 second Seconds| DISABLED
starts pressed
REDEMPTION DEFAULT:
TYPE TICKETS COUPONS|POINTS TICKETS
BACK PRESS MENU SELECT TO RETURN TO MAIN MENU

14
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GAME SETTINGS

20 Sec
0.6 Sec
Disabled

Tickets

J

Game Time:

Bad Note Penalty:
Game Timeout:
Redemption Type:

Back



PAYOUT SETTINGS

TO .
CREDISPER |FREEPLAY| 1 | ncrements| 20 DEFAULT:
ENABLED DISABLED DEFAULT:
SWIPE PROMPT Shows "Swipe Card to Play" OR Shows "Credits"| ENABLED
TICKET PATTERN Refer to Chart Below DEFAULT:
FIXED TICKETS TO DEFAULT
Fixed tickets given per . :
game. This overrides DISABLED 1 In |ncc:?2nents 30 DISABLED
"Ticket Pattern"
MERCY TICKETS TO DEFAULT:
Tickets given if no tickets | DISABLED 1 In increments 10 .
are won of 1 DISABLED
BACK ‘ PRESS MENU SELECT TO RETURN TO MAIN MENU |

'l l

TICKET PATTERNS
AVERAGE TICKETS PAYOUT SETTINGS
PATTERN |TICKETS PER |[KEYS HIT (AT 20 SECOND GAME TIME)
1 ! 10 4 Credits Per Play: 1
2 1 5 8 Swipe Prompt: Enabled
Ticket Pattern: 9
3 Tickets Every 4 Notes (30 Ticket Avg)
3 1 3 13 . . .
Fixed Tickets: Disabled
4 2 5 16 Mercy Tickets: Disabled
5 1 2 20
Back
6 4 7 23
7 5 8 25
8 4 6 27
9 3 4 30
10 7 8 35
1 5 4 50 N
12 7 4 70

15



SONGBOOK SETTINGS

Songs used in game play can be Enabled or Disabled in this menu.

AMAZING GRACE ENABLED DISABLED
AULD LANG ENABLED DISABLED

BABA BLACK SHEEP ENABLED DISABLED
CANCAN ENABLED DISABLED
CHICKEN DANCE ENABLED DISABLED
CHOPSTICKS ENABLED DISABLED

FUR ELISE ENABLED DISABLED

HAPPY BIRTHDAY ENABLED DISABLED
HARK ANGEL ENABLED DISABLED
LONDON BRIDGES ENABLED DISABLED
MARY LITTLE LAMB ENABLED DISABLED
ODE TO JOY ENABLED DISABLED

OLD MCDONALD ENABLED DISABLED
STAR SPANGLED BANNER | ENABLED DISABLED
TAKE ME OUT ENABLED DISABLED

TEN GREEN BOTTLES ENABLED DISABLED
THIS OLD MAN ENABLED DISABLED
TWINKLE TWINKLE ENABLED DISABLED
WORKIN ON THE RAILROAD| ENABLED DISABLED

BACK

PRESS MENU SELECT
BUTTON TO RETURN TO

16
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NGBOOK SETTINGS

SO
Amazing Grace:
Auld Lang:
Baba Black Sheep:
Cancan:
Chicken Dance:
Chopsticks:
Fur Elise
Happy Birthday:

Hark Angel:

London Bridges:

Mary Little Lamb:

Ode To Joy:

Old McDonald

Star Spangled Banner:
Take Me Out:

Ten Green Bottles:
This Old Man:

Twinkle Twinkle:

Workin On the Railroad:

Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled

Back



STATISTICS

TOTAL GAMES PLAYED

last reset

Reports the actual games played since

TOTAL TICKETS

last reset

Reports the actual tickets out since

STATISTICS

Total GamesPlayed: 4
Total Tickets: 91

AVERAGE TICKETS PER GAME

game since last reset

Reports the current average tickets per

Avg Tickets per Game: 22

=5

RESET STATS

PRESS MENU SELECT BUTTON
5 TIMES TO RESET STATISTICS

Reset Stats: 5x's
Reset High Scores: 3x's
Back

RESET HIGH SCORES

PRESS MENU SELECT BUTTON
3 TIMES TO RESET HIGH SCORES

BACK

RETURN TO MAIN MENU

PRESS MENU SELECT TO

DIAGNOSTIC

LEFT KEY INPUT uP (Wheneg\i/;/gf'essed)
LEFT MIDDLE KEY INPUT uP (WhenESY!eressed)
RIGHT MIDDLE KEY INPUT uP (WhenE(fy)Y!eressed)
RIGHT KEY INPUT upr (Whenegl\i/s\;/[:l:lressed)

DOOR BOARD INPUTS

0

This value will change when low
ticket switch and menu buttons are
pressed.

TICKET DISPENSE

TEST
Press Menu Select Button to
dispense 1 ticket

BACK

PRESS MENU SELECT BUTTON
TO RETURN TO MAIN MENU

17
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DIAGNOSTICS
Left Key Input: Up
Left Mid Key Input: Up
Right Mid Key Input: Up
Right Key Input: Up

Door Board Inputs: 0

Ticket Dispense: Test
Back
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Note:
UP IS ON

SWITCH DESCRIPTION ON | OFF

1 SHOW GAME X

Does not dispense tickets and clears all accumulated credits
2 AMUSEMENT ONLY X
Does not dispense tickets
3 NJ LOCKOUT X
Saves tickets owed and unused credits after a power loss
1/2 TICKET PAYOUT
4 Dispenses 1/2 the amount of tickets as shown on screen. X
It will round up odd amounts of tickets
DISABLES LOW TICKET INPUT
5 Disables the low ticket message on screen. X
This option should be enabled when using a card swipe system

6 NOT USED

7 NOT USED

8 NOT USED
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CIRCUIT BOARD LAYOUT

AACE13022
12VDC In

AACE13010
Speakers

A5CB9600
Audio Amplifier

AACB13000
Key Controller
Board

A5CE2300
Audio Cable
A5CBL5900 AACE13039 AACE13017
USB Communication Signal up to Power In
to Motherboard marquee from Power
Dist. Board
AACE13022  AACE13017
12 V Power Power to
to A5CB9600__ 8001 Board
.I CE13038MI®ICE 1300 CE13014
AACB5156
Power Dist. Board
QOO | B | OGO
HN BN ¢ EEEN
AACE13005 DIOBIOR Power In from Power Suppl
Power in from EE01 AACE13014 : e
Power Dist Bd Coin Mech

AACE13014
Ticket Dispenser

AACB9604 .

1/0 Aux Board =W AACE13014
| Ticket Switch

Y\
LA 4
Y
N
Y
A 4

AACE13011
Menu Buttons
& Meters

A5CORD13000
USB Communication Green
to Motherboard Red and Power
Yellow LED
LEDs

19




WIRING DIAGRAM

/O AUX BOARD, COIN MECH, MENU & COUNTER

Coin Switches and Lights

Yellow is 12 Volts DC
Green is Coin Up Signal
Black is Ground

AACBL4A-DOOR

/)

12 Volt Bill Acceptor is

Part # A5AC9101 or
A5AC9094
AACE13014
D AACE13014
Power In
Pink is 12 Volts DC frgm .PO\{VGF UCL Connector
Brown is Coin Up Signal Distribution Card Swipe system cable would be
Yellow is Ground Board plugged into this connector.
AACE13014
AACE13005
Power In )
from Power To Ticket
Distribution Dispenser
Board '@ AACE13014 Part # A5TD1
72l Notch Signal
@{/AD Com Ground
— Enable Signal
12 Volt Power
OP0 QOB 0] |
- 0008 -
AACE13014 , ,
Low Ticket Switch

AACB9604 OO
/O Aux Board L
EEie g (!

=)
=

=N

Ticket
Counter
Game
Counter

A5CORD13000
USB Communication Red and ICjireen
Moth ower A
to Motherboard Yollow 0 ACO1020
LEDs

AACE 13011

3
t—w

— )

AAPB2700

Butt

AAPB2700

20

Wired Normally Open
AASW200
1/4” Spacer ASSENY020

Menu
Select

Menu

on



WIRING DIAGRAM

KEY SENSORS AND KEY LIGHTS

Key Sensors
Four sets of sensors
per this example

AACB3400A /-_ }

— = p|

Key Lights
Four sets of LED’s
per this example

oovsEISY |
Sopadost:

AACE13033

Normally Blocked - so LED is ON

Once key is pressed, Sensor is not
blocked, so LED is OFF

AACE 13021

Each Red and Black wires ]
go up to the marquee to 5
power marquee key lights \

Ijl CE13002 CE13001 CE13000
[ ] [ ]

AACB13000

Key Controller

Red LED is Power. P | Board
Yellow LED is ON }
when board is com-
municating to the
motherboard via USB
cable

A5CBL5900
USB Communication
to Motherboard

AACE13017

223

From Power
Distribution
Board
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WIRING DIAGRAM

MARQUEE LIGHTS

Marquee Lights are connected together . . .
d J o Marquee Lights Behind Piano Keys

around perimeter of marquee. 9 total bulbs Lioht the K d
ights up as the keys are presse

\ 454/7302 = = o = — — —
AACE13034 [] NN L 1O (g (O (O

LED Stick Light
OO0 1 | | | O V| O |
AACE13020 AACE13019 2 ] HiEn HIEE O 10 [

Marquee Marquee Top 2 . .

Outline Lights Glow Lights U)Oé t :) ; o A - ,+) ' r ro

Tl

Sign
= Connectors ™= w————— e—
<@O@® OXXXQ@> 0XX@®

AACE13002

.

Bottom
Game

CD Connectors
AACE13029 AACE13013 AACE13028
AACE13036
Marquee
Yelow <000 0 xx Q> [xx 0> @

AACE13003 AACE13001 AACE13000

AACE13006
Note: The
AACE13039 Blue, Green,

Red, & Black
wires go to the
Key Lights on

From Power Control Panel

Distribution QS

Board T O%

AACB13000
Key Controller
Board

gt

000 O AACE13017

Red LED is Power.
Yellow LED is ON
when board is com-
municating to the
motherboard via USB

cable 900
il
uuuL.A
A5CBL5900
USB Communication E'}(s):'lilft)i:‘;\loer:
to Motherboard "
Board
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WIRING DIAGRAM
POWER DISTRIBUTION POWER OUT

AACE13007 \

Ty
AACE13015

Monitor Surround LED’s

These 3 connectors plug
into the center of Power
Distribution Board

I Y ¢ e
AACE13018
Instruction Panel LED

AACE13008

=

AACE13035
Work Light
AACB13000
Orange ; ASCB9600 KeyBC(;)ar:'t(;o"er
Audio Amplifi
AACE13037 Connectors ‘:I udio Amplifier

rr

Right Outside LED’s

L OO0 0Of

L

e

( Py
AACE13004
Right Side
LED’s

AACET3010 : AACE13022
Right Inside LED’s Gold :
Connectors 12 VDC To Audio Board AACE13017
Orange To 13000 Board
AACE13016 @D
Left Inside LED’s Viﬁﬁﬁ
: O i AACE13006
LI L1 L} O8e0) 12 VDC Power to
AACE13004 Marquee Lights
Left Side
| : LED's
AACE13037 \
Left Outside LED’s Gold
Connectors
2 . ® AACE13014
AACE13005 == -~ 12 VDC Power to
Power to Door SICE 13033MMISICE 13008 = CE13014] Coin Door
Board AACB5156

Power Dist. Board

r a . s -
i rror Y
@Le HE ER . HEEN
o NEERE
EN ER e

QIMION Power In from Power Supply
]

QI IIIIIIIIIIII

W\

7 &
@

AACB9604
1/0 Aux
Board
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WIRING DIAGRAM

SPEAKERS AND MOTHERBOARD COMMUNICATION

AACE13022 Speaker Speaker
12VDC In AACES8811 AACES8811
Fr'om' Poyver 3.3 Ohms 3.3 Ohms
Distribution
Board
N
.E% 55" TV
AAMO5503-PK
‘ A5CB9600
Audio Amplifie
Plug “input” OO 00
cable into end >
AS5CE2300 of ASCEAU010
P AACB9604
Audio Filter / 16 Aux
Board
A5CEAU010
Audio Jack from Green
Socket on Motherboard to
Audio Filter cable
Prior to 3/10/20, the

A5CORD13000
USB Communication
to Motherboard

motherboard may
have yellow sockets §
: - AACB13000

Key Controller
Board

PPNV AHIS:
: N1 345

A5CBL5900
USB Communication A5CORD35A
to Motherboard HDMI Cable to
Monitor

flocoe eeeoece

Power Supply

Cables to
Motherboard Special Power
Cord included
with TV
A5PS1013
Power Supply Power Supply Cables
to Power Distribution

Board

AC Power to
Power Supply
A5CORD5

Power In Cord
From Wall

o 0 0 0 0 0
oo 00 00 OO0 00 OO0 A5CORD5

p’ |
. lLine Filter
Outlet Strip AC /f ;’ggqg(‘)ggb'e A5F19010
A50U1000

24
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TROUBLE SHOOTING GUIDE

Troubleshooting Strategy
Use common sense and a systematic method of troubleshooting to determine the exact problem, probable cause and
remedy. Use the process of elimination to find the faulty component. Always check for the simple and obvious causes
first such as unplugged, loose or broken wires and bad sensors, bent, pinched, stuck or jammed components.

Problem

No power to the
game.

No lights on at
all.

Probable Cause

Unplugged.
Circuit breaker tripped.

Line Filter Faulty.

Power strip faulty.
Red rocker switch should
be illuminated.

Remedy

Check wall outlet.

Reset power strip breaker switch or building circuit
breaker.
Replace Line Filter (Part # ASF19010)

Swap plug positions on power strip, replace if needed.
Part # A50U1000

Refer to wiring diagram. Check cable AACE13023 to

Faulty cable/power supply power strip. Refer to Power Supply diagnostic section to
diagnosis a short not allowing the power supply to turn
On.
Monitor powers Power supply unplugged. Ensure unit is plugged into power strip.
on,
but everything Rocker Switch. Make sure rocker switch is set ON.
else off.
Power Suppl Power supply shutting See power supply diagnostics to isolate bad component.
rsotoor?l) Upply dowr|1 bzcause of 12 Volt A bad light or 12 volt short would cause this.
ver :
Ic:) eltoa | See Power Supply Diagnostic section.
wer .
aulty powe su.pp y Bottom half of board is the power into board, the top half
Faulty Power Dist Board is the power going out of the board. Replace Power
Distribution Board (AACB5156) if there is power in, but
no power out.
Dollar Bill Check for power to Bill Acceptor should cycle stacker at game power up.
Acceptor not Acceptor. If not, check cable connections.
functioning.

Ensure Bill Acceptor
is set to “Always
Enable”

Important : Only
12 Volt DC DBA is
to be installed.

Model # AE 2454 U5E
or AE-2654-U5

Dirt or debris in acceptor
slot.

Pinched, broken, or
disconnected wiring.

Bill acceptor problem.
Part # ASAC9101 or
A5AC9094

Refer to “How to Clean Bill Acceptor”
Or clean with bill reader cleaning card. (A5CC9000)

Check wiring from bill acceptor to NewGen Board.
(AACE13014) Repair or replace wiring harness. Check
connector on I/O Aux Board Make sure wires are secure
in connectors.

Refer to troubleshooting section of dollar bill acceptor
manual included with this game or the diagnostics label
of the back of the unit.

Menu Buttons do
not work.

Swap connectors at the 2
buttons.

Pinched, broken, or
disconnected wiring

Main board faulty.

Replace button if problem stays with button.(AAPB2700)

Inspect crimp to ensure good connection.
Check connections from menu buttons to 1/0 board.
Check continuity on wires. (AAPB2700, AACE13011)

Replace I/0 Aux Board. (AACB9604)
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TROUBLE SHOOTING GUIDE

Problem Probable Cause Remedy

Meters do not work. Ensure correct number of | Check ticket values in menu. Test Ticket
Game meter will click at the start of | tickets are being dispensed | Dispense in Diagnostic menu. Refer to Tickets
the game. . not dispensing troubleshooting section.
I'Ocnlﬁztc:{ft;rgﬂgl'acﬁdaﬁot't%kheit; Disconnected, loose or Check connections to I/O board. Cables #'s
“seen” by dispenser. broken wires. AACE13011 and AACO1020

Faulty counter. Replace counter. AACO1020.
Game not coining up. |Check for I/0O board USB Enter menu and ensure version is shown

cable communication. If version is “Not Found”, refer to “I/O Aux Board

Door Board Version: Not Found | Issue” diagnostic Section.

Ensure game makes sound | Check coin switches—both should be wired
when coin switch is triggered. | normally open. If one switch is “closed” the other

Refer to "Card Swipe System will not work either. Check wiring to I/O Aux Board.

Installation” if installing card

system (AACBL4A-DOOR, AACE13014)
Game set to large amount of | Check Game Setup Menu.
credits per game. Ensure Credits per Game is set. Default = 1
Volume set to zero in menu. Enter Volume & Attract Menu and verify:
No Sound Ensure “Mute” is set to OFF Game Volume & Attract Volume is not zero
Motherboard creates l o Stitios >> l Check connections and reseat audio cable
sound, Audio board Recet Factory Defaute: B from motherboard to Audio Amplifier board to
amplifies it. b Mute: Off speakers. Cables # AACE8811, AACE13010,
Disconnected, loose or broken A5CE2300 and A5CEAUO010 to green socket.
wires. Ensure 12 volts at AACE13022 cable from
power supply.
Unplug audio jack cable (A5CEAUO010) from
motherboard, plug into MP3 player and see if
music is amplified and comes out of speaker.
If Yes - then motherboard is faulty.
If No - then I/O Aux Board may be faulty.
Faulty speaker. Replace speaker. AACE8811
Left and Riaht LED'’s to light up cabinet Check for proper connection from power supply to Power
Side cabinegt sides receive 12 Volts DC | Distribution Board and then to LED strips.
liahting not from the power supply Check continuity. (AACE13037, AACE13016,
ghting through the Power AACB13004, A5PS1013)

working VO
Distribution Board. Refer to “Power Distribution Power Out Wiring Diagram”

LED’s to light up Check for proper connection from power supply to Power
Instruction panel | instruction panel receive Dlstrlbutlon.Bo_ard and then to LED strips.
liahtin notp 12 Volts DC from the Check continuity. (AACE13018, AACE13008, A5PS1013)
w%rkin% power supply through the Refer to “Power Distribution Power Out Wiring Diagram”

Power Distribution Board.
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Troubleshooting Guide

Problem

Lights around
monitor not
working

Probable Cause

LED’s to light up monitor
surround receive

12 Volts DC from the
power supply through the
Power Distribution Board.

Remedy

Check for proper connection from power supply to Power
Distribution Board and then to LED strips.
Check continuity. (AACE13015, AACE13007, A5PS1013)

Refer to “Power Distribution Power Out Wiring Diagram”

Small square
work light inside

LED to light up inside

cabinet receive

12 Volts DC from the

Check for proper connection from power supply to Power
Distribution Board and then to LED strip.
Check continuity. (AACE13035, AACE13038, A5PS1013)

cabinet not N, L .
working power supply through the | Refer to “Power Distribution Power Out Wiring Diagram”
Power Distribution Board.
Faulty Cable Check for proper connection from Key Controller Board to LED strips
. Check continuity. (AACB13000, AACE13003, AACE13002,
Lights under AACE13001, AACE13000, AACE 13032, AACE13033)
pressed keys do . . o . »
not light Refer to “Key Sensors and Key Lights Wiring Diagram
No USB Ensure the ASCBL5900 is connected to the motherboard USB
communication | socket. Red and yellow LED’s on Key Controller Board should be on.
Check for 12 VDC and 5 VDC on cable # AACE13017 coming into
the board.
Faulty LED Replace LED strip AACE13032 and/or AACE13023
Faulty Light Swap connectors on board to check if a different key lights up
Board correctly. If the problem follows the socket on board, replace
the Key Controller Board. Part # (AACB13000)
Key lights in Faulty Cable Check the red and black cables coming from the outputs on the Key
marquee do not Controller Board. These wires go up to the marquee.
light up Check for proper connection from Key Controller Board to LED
Do pressed key lights strips. Check continuity. (AACE13003 to AACE13012, AACE13002
work correctly? to AACE13029, AACE13001 to AACE13013, AACE13000 to
_ AACE13028, AACE13031)
If no - refer to Lights
Under Pressed Keys Faulty LED Replace the LED strip AACE13031in he non-working area.
do not Light section Faulty Light Swap connectors on board to check if a different key lights up
If yes - continue. Board correctly. If the problem follows the socket on board, replace
The problem is in the Key Controller Board. Part # (AACB13000)
the marquee.
One light not Replace the one light. Part # A5L11302
Working. One light will affect the bulbs in series after it. Swap a light into the first
Round Multiple lights position and isolate a faulty light.
Lights not working? Check for proper connection from Key Controller Board to LED lights.
around edge | Faulty Cable Check continuity. (AACB13000, AACE13039, AACE13040, AACE13030,
of marquee A5LI1302)
do not light No USB Refer to “Marquee Lights Wiring Diagram” Ensure the ASCBL5900 is
communication | connected to the motherboard USB socket. Red and yellow LED’s on
Key Controller Board should be on. Check for 12 VDC and 5 VDC on
cable # AACE13017 coming into the board.
Faulty Light If the lights have been replaced and they still do not light, replace the Key
Board Controller Board. Part # (AACB13000)
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TROUBLE SHOOTING GUIDE

Problem Probable Cause Remedy
All three of the LED’s | Refer to “Marquee Lights Wiring Diagram”
Marquee Outline | not working. Check for proper connection from the Power Distribution Board
LED’s and to LED strips. Check continuity. AACE13006, AACE13036,
Marquee LED AACE13026
stick do not )
work. One of the three Swap the LED cable to a different socket on the AACE1306
Marquee lights not cable to isolate a faulty cable. Replace the faulty LED strip,
working. AACE13034, AACE13020, or AACE13019
. . Inspect assembly for Remove 2 bolts from inside the front door into the
K‘:‘y "°t| registering physical obstruction. bottom of the key drawer. Slide key drawer forward to
when played. access sensor.
The sensor iigg;‘g%‘m blocked - so [ Disconnected, loose or | Check connections from opto sensor to Key Controller
Once key is pressed, Sensor is not broken wires. Board. (Cable # AACB3400A, AACE13021,
blocked, so LED is OFF AACB13000)

Enter Diagnostic Menu to | Key indicator should go to DOWN when button is

see if game recognizes | Pushed.
key.
Swap sensor to isolate faulty sensor, cable or socket
Fau|ty Sensor. Key Controller Board.

Replace sensor if needed. AACB3400A

Replace Key Controller Board if needed. AACB13000

. Opto Sensor on ticket Blow dust from sensor and clean with
Tickets do dispenser dirty. isopropyl alcohol.
not dispense ) i . . . .
or Wrong Tickets on Faulty ticket dispenser. Replace with working dispenser to isolate the
amount monitor does problem. (ASTD1)
dispensed. |not match Notch on tickets cut too Flip tickets and load upside-down to have large
tickets coming | shallow. cut notch toward opto sensor.
Check for out of game. Faulty cable. Discpnnected, Check connectors from tic_ket.dispensers to IO
the correct loose or broken wires. Aux board. Check for continuity on cables
amount of - : AACE13014
tickets Enter Diagnostic menu and
; test Dispenser
showing on . :
Monitor Check dipswitches on I/0 | There are many options that affect ticket payout
Aux Board using the dipswitches. Refer to Dip Switch
Setting page.
Faulty I/O Aux Board Replace 1/0 Aux Board. AACB9604
Tickets on Settings in Menu are Enter Menu and check certain areas:
monitor do incorrect. Ticket Pattern
match tickets Fixed tickets
coming out of Mercy tickets
game. i
ggp:r\glt\c(ne:e?ggﬁ%éax Verify that Show Game, Amusement Only, and
1/2 ticket payout dipswitches are all OFF
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TROUBLE SHOOTING GUIDE

Problem Probable Cause Remedy

Low Tickets | Tickets are empty in ticket tray | Load tickets into tray. Ensure tickets hold down micro
message on switch wire.

monitor Faulty cable. Disconnected, Check connectors from low ticket switch to 1/0O board.

i usi | loose or broken wires. Check for continuity. (AACE13014)

swipo system, | Faulty low ticket switch. Inspect switch and replace if needed. (AASW200)

tun Dip# S ON | Faulty 1/0 Aux Board Check dipswitches on I/0 Board, Replace 1/0 Aux Board if
- needed. AACB9604

The game will not boot up with the monitor disconnected
Monitor HDMI cable unplugged from video card.

Monitor not
working. Monitor shows Faulty or loose RAM on motherboard

No Signal Large power connector unplugged on motherboard
Power down, Small power connector unplugged on motherboard
wait 5

minutes and Faulty power supply - Refer to Power Supply diagnosticctio

power up If power supply is working, it may be a faulty motherboard - Replace moth-
again. er board. (A AMB10E-SHD)
Monitor has Power cable unplugged from moni- | Ensure power is plugged into back
nothing at all tor. of monitor, down to power strip.
On power up. | Fauylty monitor. Replace monitor. (AAMO5503-PK)
Display shows “Kernel panic — Faulty or loose RAM, faulty
Error on unable to mount root” software, faulty motherboard
screen at -
power up. Display shows No SATA drive in motherboard.
“BioStar BIOS Check for power connector
Re-Boot game | |nformation”
to see if
problem still
exists.
Green power LED should be If it is off, then check 12 & 5 Volts DC coming
/O Aux Board Issue flashing. into board on cable AACE13005 from Power
. Distribution Board.
Game does not coin up, If solid on, it has power, but no communication
and has no other continue below:

functions.

Red and Yellow LED’s should be |If they are off, it is not communicating with the
flashing. motherboard. Check ASCCBL13000 USB
cable. Swap cable with Key Controller Board

Door Board Version: Not Found to |dent|f¥ a faulty cable.
Fauity /U Aux Board. Enter menu If no version shown, replace 1/0O Aux board
and ensure version is shown. Part # AACB9604

29



POWER SUPPLY DIAGNOSTICS

1.) Verify AC power to game. Check power strip in front door. The rocker switch should be illuminated. —m

2.) Check connection to power supply. o

3.) Ensure Power Supply switch is set to 115V (or 230V)
(Some model power supplies may not have this)

4.) Ensure Power switch is on.

5.) Ensure fan is turning.

- If power supply fan is turning and there is no 12 Volt out:
Check power supply cables to the Power Distribution Board.

This board takes the power in, and directs it to the different 12 volt loads.

Turn on game and if it boots correctly, plug one cable in at a time unt|I the issue
is found.

Replace power supply if this board is not receiving 12 volts. (A5PS1013)

- If power supply fan is not turning, then continue to “Verify Power to Motherboard”

Verify Power to Motherboard

The motherboard will turn on power supply.
If your game has no 12 volts, it may be the motherboard not turning on.

Also - there may be a 12 volt short somewhere in cabinet that is not allowing the power supply to turn on.
Continue below:

Minimize load on power supply and isolate short

Unplug the power supply cables going to the Power Distribution Board.
This will leave the power supply, motherboard, and monitor left plugged in together.

If power supply, motherboard, and monitor now turn on:

Plug in the Power Distribution Board to power supply, but unplug all of the outputs from the board.
Turn on game and verify the 12 volts is good.

Then plug in one component at a time to power supply to locate short.

If power supply still does not power on, then replace power supply (A5PS1013), or replace motherboard.
(AAMB10E-SHD)
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BILL ACCEPTOR DIAGNOSTICS

Note: There are many different models and brands of Bill Acceptors that are used on
redemption games. Your Bill Acceptor may differ from the unit shown.

Standard DBA is MEI # AE2654-U5 Part # A5AC9101 or ASAC9094 !-x Yy
:1';"1,1 €
Always Lnahle OFF
- larncss Enable N
Determine if Bill Acceptor has power: |

Turn game ON—The bill acceptor should make noise as stacker cycles and

green lights on outside bezel should flash. Switeh:  * ¥ |
1 P'ulsu Per Dollar — 0FF
If NO power: 4 pilae Por Dallar - on

Use meter to measure 12 VDC voltage at cable going into Bill Acceptor from
front 1/0 Aux Board

=

If power is OK:
Clean Bill Acceptor path to make sure there is nothing jamming unit.
Check dipswitch settings on side of acceptor.

Make sure switch # 8 is OFF for Always Enable

31 52 5
NHUJHL['UF”

Laccept=0

Lilgh Security
High Avcapitane

ERROR CODES

Count the number of flashes on front bezel of Bill Acceptor and follow chart for repair.
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HOW TO ACCESS KEY SENSORS

The piano key drawer is designed to slide out to access the lights and sensors.
Trash and debris can also be removed from between the keys.

Tools Needed:
7/16” Wrench

Instructions:
1.) Open the front door using a H95 key.

2.) Reach up inside cabinet and remove the 2 bolts using a 7/16” wrench.

3.) Pull keys out toward front of the cabinet. Do not pull out too far - as the cables
will have to be unplugged before key platform is removed from cabinet.

4.) The drawer can be rested on the open front door,
or unplug cables and remove from the cabinet.

The sensors can now be
cleaned or replaced.

Part # AACB3400A

To access underneath the keys, carefully slide this rod partially out.
Part # ASRO5300

The key can now be removed, be careful not to loose the 3 washer spacers
(part # ASWANYO051 ) in between the keys. (part # A5VF5300)

Re-assembly the key drawer in the reverse order using the same hardware:

i A £
%“.WMJJ‘F!’FJ[:EF.‘ T /\

LT bt e e B DA B . |
Wamidbddbdbbbbbbbbdbbbbbadadadn {

A5BOHHO060 ASWASI020
1/4-20 x 1 1/2” 1/4” Lock Washer

AS5WAFLO060
1/4” Flat Washer
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HOW TO CHANGE MONITOR

Description:

As monitors become obsolete, the current monitor will have small differences and some modification
to the mounting may be needed. These instructions will walk you through replacing the monitor on
the Piano Keys Single Game.

Tools Needed:
# 2 Square bit screwdriver
Phillips Screwdriver

Instructions:
Unplug the game’s power cord from the wall.
Unlock and remove the back door of the game.

Remove the 10 black screws (5 on each side) using a # 2 Square
bit screwdriver.

Remove the plastic surround bezel and set aside for later.

Unplug monitor power from power strip and the HDMI 1 cable
from the back of the old monitor.

Remove and cable clamps to ensure the cables will come out with
the monitor as it is removed from the cabinet.

Remove 2 black bugle screws from the lower back of monitor
frame using a # 2 Square bit screwdriver.

The monitor wood frame will be attached to the monitor and the
wood will come out with the monitor as it is removed from cabinet.

The old monitor can now be removed from the cabinet.
Lift up to disengage the locking tab.

Remove the wood from the old monitor and discard.
The new monitor will include new wood.
Unbox the new monitor and carefully lay flat on a soft surface.
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Place the new wood frame onto the back of the new
monitor as shown.

Press the monitor mount in the direction shown by the red
arrow as far as it will go and secure the monitor mount to
the back of the monitor using the included bolts/washers
using a Philliips screwdriver.

The monitor and wood can now be installed in the game.

Ensure the locking wood tab is fully engaged over the
wood as shown.

Re-install the 2 black bugle screws from the lower back of

monitor frame.
Re-install the — / white

plastic surround.

Plug the monitor power back into the power strip and the HDMI 1
cable into the back of the new monitor.

Set up Monitor - Plug game into wall and power on.
Locate the remote control and install the batteries.
Press the power button to turn on the TV.

Select English

Navigate to “Time Zone” , select a city in your time zone,
press ok.

Select “NO” when prompted with this question.

Select “| don’t have a TV service”
Enter your zip code, press OK.

Press the “Input” button on the remote control.
Select “HDMI 1”

Update is complete - cycle power to the game and make sure
the game boots up ok.
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DOOR BOARD PINOUT

2 PEASNAGNS B Ny e

4 'i'._‘l!'

{_}1 =412V . = +5V Outputs: Inputs:
. = Ground . = Qutput Q1(PD1) Game Counter PD4 Menu Button
Q2 (PDO) Tickets Counter PCG Select Button
O = Input Q3 (PD6) Coin Lockout PD7 Ticket Notch
PEG Ticket Enable PB4 Coin In
PBS DBA In

D15 (Al) Low Ticket Switch Input

AVAILABLE BLANKING PLATES

P

A5PL4200 DBA Plate for 12V Upstacker Bill Acceptor A5PL9998 Plate used instead of Coin Mechanisms

A5PL8900 Plate used for Bill Validator A5PL9995 Plate used instead of ticket dispenser
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MONITOR SETTINGS

There have been 2 different versions of
55 inch TV’s used in Piano Keys. Use :
the remote control to turn the TV on/off Picture Mode Sound Mode

Bass

and to access the TV menu to adjust . el
settings. Balance
Surround Sound
Auto Volume
SPDIF Type
Accessibility

The following screen shots are the Color Temp
Blue Screen

recommend settings for the original owst
A5MO5502 TV: ‘ : @ Move (W) Exit

Sleep Timer Menu Language English

Time Zone Pacific Transparency Off
Zoom Mode Just Scan

Time Format < 12-hour Noise Reduction Middle

Auto Clock on
Source Label

bLc
Setup Wizard

Ay Select 00 e A 0 - v —
. €0 Move VIEYTY O Sect Q> Move X <0 Select (MEND) Return

During February of 2019, the TV changed to a LG LGE-55UK6090
The following screen shots are the recommend settings for this TV part # AAMO5503-PK:

PICTUR SOUNL CHANNEL

pPicture Mode Settings Adaptive Sound Control ]
Channel Tuning

Game
Sound Mode Settings
Aspect Ratio Settings Standard

16:9 .
Sound Out Channel Advisor

Channel Manager

Energy Saving remal TV Speaker + Optical

Aut
uto T_V Installation Type ~
Additional Settings e

Volume
Picture Test —

V Sy, :
ync AdjuStment

NETWORK GEN GEN ACCES

™v Names;:/ E0SoPUN Langueos Mobile TV.On Audio Guidance
[LG] webO! i f
Location
. INK (HDMI-CEC)
Wired Connection (Ethernet) TmeeBig . | SINEESS Menu Transparency
ime ate

Not Connected y
- i el
: : Settings i Closed Caption

Wi-Fi Connection Timers .
Not Connected 5 Screen Saver

Quick Start+ . TV Power Sound
Wi-Fi Direct . No Signal Image
(et d Account Management . High Contrast

€ct Apps eset to Initial Setti
Standby Light inge
About This TV
P ?
Oower SaVIng MOde

st u
HANNEL pyy ser Agreements




PART # DESCRIPTION PART # DESCRIPTION
9654K191 Spring AACE13007 Cable Assy, Monitor Light Power
AS5SBK1013 Bracket, Pushbutton/Counters AACE13008 Cable Assy, Game Play Light Power
AS5SBK9999 Bracket, Power Supply Mounting AACE13010 Cable Assy, Speaker Wires
A5CA7000 Carpet, Black AACE13011 Cable Assy, Menu/Select
AS5SCB1499 Coin Box, White AACE13012 Cable Assy, #1 & #8 Marquee Light
A5C04203 Cover, Speaker AACE13013 Cable Assy, #3 & #6 Marquee Light
ASDE0042 Decal, Menu/Vol AACE13014 Cable Assy, Ticket Tray/Coin Door/Dba
ASDEI13000 Decal, Monitor Cover AACE13015 Cable Assy, Monitor Light
ASDE13001 Decal, Front Cabinet Outside AACEI13016 Cable Assy, Outside Piano Light
AS5SDE13002 Decal, Front Door Inside AACE13017 Cable Assy, Key Control Board Power
ASDE13003 Decal, Instructions AACEI13018 Cable Assy, Game Directions Light
ASDE13004 Decal, Marquee Arch AACEI13019 Cable Assy, Top Marquee Glow Light
ASDEI13005 Decal, Marquee Logo AACE13020 Cable Assy, Piano Keys Marq Outline
ASDE13006 Decal, Marquee Light Strip AACE13021 Cable Assy, Piano Key Sensors
AS5SDE13007 Decal, Piano Inset AACE13022 Cable Assy, Audio Board Power
A5DE13008 Decal, Side Left AACE13023 Cable Assy, Line Filter
ASDE13009 Decal, Side Right AACE13024 Cable Assy, PS To Main Bd Ground
ASDEI13010 Decal, Monitor Surround Strip AACE13025 Cable Assy, Ticket Disp To Hinge Ground
ASDE13011 Decal, Marquee Flourish AACE13026 Cable Assy, Marquee Light Splitter
ASFI19010 Filter, F1700ca06, Inline AACE13027 Cable Assy, Door Hinge To Ground Stud
ASHO1003 Holder, For Light Bars AACE13028 Cable Assy,#4 & #5 Marq Light Power
ASLI1302 LIGHT,"EGG",26mm 3pcs SM 5050 AACE13029 Cable Assy,#2 & #7 Marq Light Power
AS5LK2001 Lock, Cash Box, A05/E00 Key Code AACE13030 Cable Assy, Marquee Addressable Power
AS5LK5002 Lock, 7/8", H95 Key Code AACE13032 Cable Assy, Piano Lights
ASME2035 Ticket Tray, Metal AACE13033 Cable Assy, Piano Lights
ASME4182 Metal, Cashbox Guide AACE13034 Cable Assy, Marquee Stick Light
ASMES300 Metal, Keyboard Front AACE13035 Cable Assy, Servicing Square Light
ASMES301 Metal, Keyboard Flag AACE13036 Cable Assy, Marquee Splitter Light Pwr
AS5PL4200 Plate, Up Stacker AACE13037 Cable Assy, Inside Piano Side Light
ASPL8900 Plate, Blanking, Bill Validator AACEI13038 Cable Assy, Power To Cabinet Light
A5PS1013 Power Supply, EVGA 500 AACE13039 Cable Assy, Egg Light Power From Brd
A5R0O5300 Rod,3/4"0d,.62"1d.065" Wall AACE13040 Cable Assy, Egg Light Power
ASRVNYO010 Rivet, Nylon, .148" Hole Dia AACE1710 Cable, Door Ground
AS5TDI1 Ticket Dispenser, Entropy AACE1715 Cable Assy, Ground Strap
ASVF5300 Vacuum Form, Keys, Piano Keys AACES8811 Speaker, 4 Ohm, 25watt, Boss
ASVF8000 Vac Form, Monitor Cover AACO1020 Counter Assy, No Feet
AS5CBL5900 Cable, USB, Male A To Male Micro AAPB2700 Push Button Assembly
ASCE2300 Audio Filter Cable AASW200 Low Ticket Switch
ASCEAU010 Audio Cable WS5HG1025 Hinge,16",Double Bend
ASCORD35A Cord,15",Hdmi W/Ferrite Cores WSHG1065 Hinge,5-75,Single Bend
ASCORDS Cord, AC Computer Cord, 6.5' WS5KE5000 Keeper, Lock
A50U1000 Outlet,Strip,Six,15amp,125v WS5TM4000 T-Mold,7/8""Black
AACBL4A-DOOR Coin Mech Door Cable W5TM4001 T-Molding,7/8"White
AACE13000 Cable Assy, Piano Key #1 Light Power |[A5CB9600 PCB, Audio Amplifier
AACE13001 Cable Assy, Piano Key #2 Light Power |AAMOS503-PTL  Monitor, 55" TV
AACE13002 Cable Assy, Piano Key #3 Light Power |AACB13000 PCB, Key Controller
AACE13003 Cable Assy, Piano Key #4 Light Power |AACB3400A Assy, Sensor
AACE13004 Cable Assy, Piano Side Light Power AACBS5156 PCB, Power Dist.

AACE13005 Cable Assy, Power Dist to Door Board |AACB9604 Board, Door Interface
AACE13006 Cable Assy, Marquee Light Split Power |[AAMB10E-SHD Mother Board,Qc5000-Itx/Ph W/Hard Drive
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DECAL DIAGRAM

13011 Marquee Flourish

13005 Marquee Logo

13000 Monitor Cover

e SWIPE CARD
LW 1008t

13003 Instruction Panel

13009 Side Piano Right
13001 Front Cabinet-Outer

13002 Front Cabinet-Inner

13007 Piano Inset
(2 per game)

Not Pictured
13008 Side Piano Left
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PARTS PICTURES

9654K191 A5BK1013 A5BK9999 ASCA7000 AS5CB1499 AS5CO04203 ASDE0042

T

ASFI9010 ASLK2001 ASME4182

ASME5300  ASMES5301 ASPL4200 ASPL8900

ASTD1 AS5VF5300 ASCBL5900 ASCORD5 A50U1000

AACE1710 AACE1715 AACES811 AACO1020 AAPB2700

W5TM4001 A5CB9600 AACB3400A

AACB5156 "~ AAMBI10E-SHD
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REPAIR/MAINTENANCE LOG

If you need to make repairs or order replacement parts it is a good idea to keep a log.
Below is a chart you can use to track repairs and maintenance.

DATE MAINTENANCE PERFORMED PARTS ORDERED MISC.

NOTES
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TECHNICAL SUPPORT

Excellent customer service is very important to Bay Tek Entertainment! We know that keeping your
games in great operating condition is important to your business. When you need us, we are here to
help. You can call us for free technical assistance, and you can count on us to have parts on-hand to

support your game. When you do need us, it's important that you know what to expect.
We offer options that fit your needs.

Electronics / Circuit Boards:

‘Repair & Return — If you have Circuit Board issues with your Bay Tek product you can send the
board to us and we’ll repair it right away. Most items sent to us are repaired and returned to you
within two days. This option is your best value as we offer this fast turn-around service at the most
reasonable price.

-Advance Replacement — If you have Circuit Board issues with your Bay Tek product, but you don’t
have time to send in your board in for repair, give us a call and ask for an Advance Replacement.
We’ll send you a replacement board that same day (pending availability). WWhen you get your new board,
just repackage the defective board in the same box and send it back to us. We make it easy by in-
cluding a UPS Return-Shipping label for you to put on the box.

This is your best option when you need to get your game up and running as quickly as possible!

- Spare Parts — Take matters into your own hands and purchase new spare Circuit Boards for your

Bay Tek games. Many of our games share the same main-board electronics. This means you can

buy one set of spare electronics to support many of your Bay Tek games. Spare boards allow you
to get your game up and running the quickest and provide you a valuable troubleshooting option.
Call our technicians to get recommendations for what you should keep on hand for spare parts!

Technical Support:
“You” are the best tool for troubleshooting! Your abilities to understand the game and your skills to
repair the game are invaluable to us! If you need help, you know you can call us. It's not easy to
diagnose a game remotely by phone, but our technicians do a great job. They’ll need your help to
perform some troubleshooting steps and convey to them exactly what’s happening with your game.

Returns & Credits:

Sometimes the issue isn’'t what it seemed to be. If you chose the Advance
Replacement option and now need to return that circuit board, just give us a call to get Return Au-
thorization. You will be credited for the cost of the board and charged only the bench fee for our

processing and retesting that board. If you choose the Repair and Return option, we’ll test your
board before we begin. If no problems are found, you will only be charged the bench fee.
Note: Bench fees apply regardless of whether the repair was your choice or a recommendation from
a Bay Tek Entertainment technician.
It’s a small price to pay for troubleshooting the issues with your game.
You can count on our Technical Support Team for service and support!

BAY % TEK

entertainment
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WARRANTY OPTIONS

Bay Tek Entertainment warrants to the original purchaser that the game will be free of defects in
workmanship and materials for a period of 6 months from the date of installation.
Register your new game for an extra 3 months on your warranty.

Log on to : http://www.baytekent.com Then click on the Register tab.

Bay Tek Entertainment will, without charge, repair or replace at it's option defective product or
component parts upon notification to the parts/service department.

Warranty replacement part(s) will be shipped immediately via ground service, along with a Return
Material Authorization (RMA) number for the return of defective part(s). Defective part(s) must be
shipped back to Bay Tek Entertainment unless otherwise instructed.

This warranty does not apply in the event of any misuse or abuse to the product, or as a
result of any unauthorized repairs or alterations. The warranty does not apply if the serial
number decal is altered, defaced, or removed from it's original position.

Should you need your game serviced, determine the serial number from the decal on the back of the
game cabinet or main board, and call 920.822.3951 Ext. 1102
or e-mail to: service@baytekent.com

REPAIR OF NON-WARRANTY PARTS

Should your game need servicing, determine the serial number from the decal on the back of the
game cabinet, inside front door, or the cover of this manual and call 920.822.3951 Ext. 1102
or e-mail to: service@baytekent.com
An estimate of the repair charges will be quoted to you for approval.

You may now proceed in one of two ways.

Option 1:
Request immediate shipment of advance replacement part(s).
You will receive the part(s) with
an RMA for the return of the faulty part(s).
You must return the faulty part(s) in 14 days to avoid additional charges.

Option 2:
Call the Service Dept at (920) 822-3951 Ext. 1102 to receive a RMA to send the
faulty part(s) in for repair
Please include the following information
NAME
ADDRESS
PHONE #
SERIAL #
PURCHASE ORDER NUMBER or
AUTHORIZATION to perform service.
Repaired part(s) will be shipped back using the same method in which they were received.
Repairs are warranted for 30 days from the date of installation.
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